
USER GUIDE IMPORT DECLARATION  

Pre-requisite:  

1. Trader  

i. register in uCustoms. (Please refer to manual) 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Registration.

pdf 

ii. appoint agent (Please refer to manual) 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Trader%20a

ppoint%20Forwarding%20Agent.pdf 

 

2. Forwarding Agent 

i. register in uCustoms (Please refer to manual) 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Registration.

pdf 

This User Guide Import Declaration can be used by Trader and forwarding agent.  

 

IMPORT DECLARATION STEPS: 

1. Login uCustoms: https://myuc.customs.gov.my 
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http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Trader%20appoint%20Forwarding%20Agent.pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Trader%20appoint%20Forwarding%20Agent.pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Registration.pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Registration.pdf


2. Select Trade Facilitation > Import/Export/Transit > Customs Declaration 

 

 

3. Select declaration type > sub type > Transaction type and click NEW.  
*Notes: Currently user only can declare transaction type Normal Import ONLY. 

 

 

 

 

 

 



4. Select Consignee Name (if declared by Forwarding Agent)> Mode of transport (sea) > 

Customs Station >Declaration Sources> Select BL/AWB /WB No. 

 

 

 
 

 

 

 

 

 

 

 

2. Search BL by using at least 2 

info (eg: BL number and SCN) 

and click search 

Click BL number to 

select 

To view BL 

information 

1. Click search button to 

search BL. 



5. Then click create button. 
*Notes: User can start create declaration (draft) even though BL not yet submitted by Shipping Agent 

but to submit declaration, BL must be associated in declaration (to do so, do not select declaration 

sources just fill info Consignee Name, Mode of Transport and Customs Station then click create button. 

 

6. Create consignor details (in repository link) and fill consignor details and click create 

& back. 

 

 



7. Click add invoice button to create invoice details. 

 

 

8. Fill invoice information details > Click create 

 

 

9. Click add item to create invoice item details. 

 



10. Fill invoice item details information > Click create 

 

 

11. Once click create button, system will trigger either item required permit or not based 

on Customs Order (Prohibition of Import) 2017. If permit triggered, user has options 

to: 

i. Upload permit if permit applicable - (OPTION 1). 

ii. Upload permit waiver if permit not applicable - (OPTION 2). 

iii. Associate permit if permit applicable and already applied in uCustoms - (OPTION 

3). 

 

 

 

 



OPTION 1 - To upload permit (if permit applicable).  

i. Select ‘YES’ in ‘Is Permit Applicable’ then click save button. 

 

 

ii. Key in ‘Permit Reference Number’ then click save. 

 

 

 

 

 

 

Key in ‘permit reference number’ 

as stated in Permit Hardcopy. 

Select YES in ‘is 

permit applicable’ 



iii. Then click ‘View/Upload’ to upload permit document. 

 

 

 

 

 

 

 

 

 

 

 

 

Select document type and choose 

file to upload then click upload. 



OPTION 2 – Upload permit waiver. 

*Notes: Permit waiver is a letter of Acknowledgement from Trader that the good imported is not fall 

under Customs Order (Prohibition of Import) 2017  

i. Select ‘NO’ in ‘Is Permit Applicable’ then click save button. 

 

ii. Click permit waiver in ‘view/upload’ button 

 

Select NO in ‘is 

permit applicable’ 

Click to upload 

permit waiver 



 

 

OPTION 3 - Associate permit (if permit applied in uCustoms system).  

i. Select YES in ‘Is Permit Applicable’. 

 

 

 

 

 

 

 

 

Select document type and choose 

file to upload then click upload. 

Select YES in ‘is 

permit applicable’ 



ii. Then click ‘View/Associate Permit’ to associate permit which has been applied 

and approved in uCustoms system. 

 

 
 

iii. Click associate button. System will shows permit that has been approved by 

Permit Issuance Agency (eg: SIRIM/MAQIS..) 
(Notes: Please refer manual permit application) 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Permit/Permit%20Applicatio

n%20Quick%20Guide.pdf  

 

 

 

 

 

 

 

 

 

Click ‘view/Associate 

Permit’ to associate permit. 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Permit/Permit%20Application%20Quick%20Guide.pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Permit/Permit%20Application%20Quick%20Guide.pdf


12. For declaration with exemption, click associate button (exemption must be apply first). 
*Currently, only General Exemption available in uCustoms and need to be apply by Trader in uCustoms 

system (refer manual exemption application)  

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Exemption/MANUAL%20EXE

MPTION%20APPLICATION.pdf  

 

 
 

 

13. For declaration with Free Trade Agreement/Preferential Tariff Treatment (eg: Form 

ACFTA). 
*Please refer manual for Free Trade Agreement/Preferential Tariff Treatment application at 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/PTT/PTT(external).pdf 

 

 
 

 

 

 

 

 

1.Select FTA type. 

2.Select registered PTT 

reference number. 

 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Exemption/MANUAL%20EXEMPTION%20APPLICATION.pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Exemption/MANUAL%20EXEMPTION%20APPLICATION.pdf
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14. Every item line must be associated with BL lines items. 

i. To associate BL Line in item line, click repository link in Invoice Item Details and 

select ‘Associate Bill Line Items’. 

 
 

ii. Tick BL Line and click associate button 

 
 

iii. Once associated, the BL Line will appear in ‘Associated BL Line List’ then key in 

‘Claimed Weight’ used for the item line. Once done, click save and close button to 

go back to previous page. 

 

Tick and click 

associate button. 

 

Key in Claimed Weight (in 

gross weight) 

Close button Save button 



15. Once completed, go to main screen and click ‘Calculate Duty’ button. 
Notes: If declaration has more than 1 item, please repeat the step from page no.5 – add new item) 

 

 

16. Then duty can be viewed in ‘Declaration Duties Details’ or by ‘Print Declaration’. 

 

 

 

 

 

 

 

 

Declaration 

Duties Details 

Print 

Declaration 



17. Once completed, tick disclaimer button and click submit to Customs. 

 

 

18. System will generate Declaration Number if submission successful. (eg: DEC-IMP-B18-

11-2019-000072) 

 

 

19. If submission has any error, system will shows error log and user must edit and 

complete the error as requested (by click ‘View/Download missing Validation’ and open 

error log to view error). 

 

 

 

 



20. Declaration status can be viewed by click ‘View Status’ in Customs Declaration list. 

 

 

21. System will shows ‘Declaration dashboard’ as below. 

 

 

22. Possible declaration status after submission will be as below: 

i. Submitted = System is processing the application  

ii. Waiting for OGA Approval = Required OGA Approval (eg: perishable items).  

 
 

 

Click ‘View CBRA 

Status’ to view OGA 

required approval  



iii. In progress = Pending Customs Assessment or Pending for inspection.   
Please refer to Inspection manual 

(http://www.customs.gov.my/en/uc/Documents/QuickReferences/Inspection%20an

d%20Assessment/Inspection%20and%20Assessment%20(Red%20Channel).pdf) 

iv. Conditional Approved Pending ATA = Pending Vessel arrival from Port 

Operator  

v. Approved = Bill Generated and Pending for Payment. Once payment done, 

declaration status will change to ‘Cleared’. 
Please refer to payment manual   

(http://www.customs.gov.my/en/uc/Documents/QuickReferences/Payments/Payme

nt.pdf)  

*Notes: Payment only can be made by using Online Payment through FPX and JomPay. 

vi. Cleared = Declaration cleared and user can start create gate pass. 

 

 

23. If Forwarding Agent using third party transporter/haulier, FA needs to delegate the 

declaration as below: 

 

i. Click link repository in customs declaration and click ‘View/Associate 

License/Registered Carrier’. 

 

ii. Click associate button. 

 

 

 

 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Inspection%20and%20Assessment/Inspection%20and%20Assessment%20(Red%20Channel).pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Inspection%20and%20Assessment/Inspection%20and%20Assessment%20(Red%20Channel).pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Payments/Payment.pdf
http://www.customs.gov.my/en/uc/Documents/QuickReferences/Payments/Payment.pdf


 

iii. Search Haulage/Transporter in ‘Organization/Individual Name’. 

 

 

iv. Tick on the selected Name, and Save. 

 

 

v. Haulier/Transporter agent is associated and Haulier/Transporter agent will get 

notification of appointment. After that, haulier can start to create Vehicle Entry 

Pass. 

 

 



Additional Information 

 

1. User can copy the previous declaration as follow: 

i. Open Trade Facilitation>Import/Export/Transit>Click Customs Declaration 

 

 

ii. Select Declaration Type>Sub Type>Transaction Type>Temp. Declaration No. 

 

 

iii. Select Temp Declaration No 

 

 



iv. Click New Button 

 

 

v. User can start to edit the information 

 


